Fair Point New Hampshire PRELIM UNE Platform Jul-2012
Performance Assurance Plan Report
Parfomznce Obsenvations tern, wgKke, . .
Domain Clustering

PO Pre-Crdering FP CLEC CLEG Oiff, Score WL Score Review
PQ-1-01-6G20 Customer Service Record - EDI NA 2.97 798 2.9674| 0 2 0.000 0.000
PC-1-03-6020 Address Validation -EDI NA 7.26 635 72504 NA | 0 NA 0.000
PO-2-02-6020 0SS Interface Availabllity - Prime - ED) 100.00 0 5 0.000 0.000
P(-1-01-6030 Customer Servics Record - CORBA NA NA NA NA | 0 NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA NA NA | O NA 0.000
P0-2-02-6030 O8S Interface Availability - Prime - GORBA NA NA |1 O NA 0.000
PO-1-01-6050 Gustomer Service Record - Wab GUI NA 2.85 1,253 28492 O 2 0.000 0.000
PO-1-03-6050 Address Validation - Web GUI NA 10.39 367 103869 NA | © NA 0.000
P0O-2-02-8080 0SS Interface Availability - Prime - Web GUI 100.00 0 5 0.00C 0.000

OR Ordering Wigt.
OR-1-02-3140 % Cn Time LSRC - Flow Through - Platform - 2hrs 100.00 211 0 10 0.000 0.000
OR-2-02-3140 % On Time LSR Reject ~ Flow Through - Platform 100.00 5 0 5 0.000 0.000
QR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.22 2,267 0 5 0,000 0.000
OR-4-16-100C % Oxn Time PCN - 1 Business Day 85.64 745 -2 5 -0.044 -0.098
OR-4-17-1000 % On Time BCN - 2 Business Day 98.76 2,258 ] 5 0.000 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 91.23 57 -1 & -0.022 -0.049
OR-6-03-3140 % Accuracy - LSRG - Platform 1.30 384 0 5 0.000 0.000
QOR-1-04-3140 % QT LSRC - No Facility Check - Platform 100.00 i28 Q 5 0.000 0,000
OR-1-05-3140 % OT LSRC/ASRC - Facllity Check - Platform 100.00 14 0 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Faclity Chack - Platform 100.00 25 o 2 0.000 0.000
OR-2-08-3140 % OT LSR/ASR Rej, - Facility Check - Plalform 130.00 2 Q 2 G.000 0,000

PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Completed in 1 Day (1-5 Lines - No Disp) - Platform | &1.51 52.00 491 25 $.98 -1.1678] -1 & 0022 -0,038
PR-4-05-3140 % Missed Appointment- FP - No Dispatch - Platform 6.73 15.19 3.416 i58 2.04 -3.7382| -2 20 0.176 0.288
PR-4-04-3140 % Missed Appointment - FP - Dispatch - Platform 16.56 17.24 598 29 7.07 £.3975] 0 10 0.000 0,000
PR-4-02-3100 Average Delay Days - Tolal - POTS 1.88 1.42 329 23] 316] 054 09036 O 15 0.000 0.000
PR-5-01-3140 % Missed Appointment - Facilties - Platform 1.00 0.00 598 20 1.86 0.6576]| © 5 0.000 0.000
PR-5-02-3140 % Crders Held for Facilities > 15 days - Plalform 0.00 0.00 598 20 0.00 50000 © 5 0.000 0,000
PR-6-01-314C % Installation Troubles within 30 days - Piatform 7.82 2.54 1,342 197 2.05 27930 © 10 0.000 0.000

Pefdormancs Obsenations FPS4d  Sampling Pesf. Watd.

MR Malhtenance & Hepatr FP CLEC FP CLEC Levaton - Limol Diff, Boore VgL seofe
MR-1-01-8050 Average Response Time - Create Troubls 1.4 8.08 3,030 7.6715| 2 2 0018 -0,023
MR-1-06-6050 Average Respense Time - Test Trouble (POTS only) A 13315 717 133,14684| NA O NA 0.0C0

Slat, Score

MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus | 13.29 .28 429 97 3.82 0.9019 0 10 0.000 0.000
MR-3-02-3144 % Missed Repalr Appointments - CO - Platform - Bus 1148 .00 61 i2 10.07 06986 0 10 0.000 0.000
MR-4-02-3144 Mean Time fo Repalr - Loop Trouble - Platform - Bus 12.27 12.14 429 97| 18.13] 215 0.0083] 0 5 0.000 0.000
4R-4-03-3144 Mean Time to Repair « GO Trouble - Plalform - Bus 5.42 8.2 61 i2] 1izg| 3568 0.8628( -1 5 0,022 +0.029
M R-4-06-3144 % Out of Service >4 Hours - Plalform - Bus 61.76 70.59 3i¢ 34 ) 8.77 -1.2054( -1 5 0.022 0.029
MR-4-07-3144 % Out of Servica >12 Hours - Platform - Bus 32.50 32.35 31g 34 8.46 0.1805] 0 5 0.000 0.000
MR-4-08-3144 % Qut of Service > 24 Hours - Platform - Bus. 5.84 8.92 3i9 34 4.16 -1.1195] -1 5 0.022 -0.028
MR-3-01-3145 % Missed Repair Appoinfments - Loop -Platform - Res | 7.02 i1.54 2,203 26 5.04 124441 10 0,044 -0.057
MR-3-02-3145 % Missed Repair Appointments - CO - Plalform - Res 4.81 NA 104 NA NAf NA [ O NA 0.000
MR-4-02-3145 Mean Time lo Repair - Loop Trouble - Platform - Res 23.47 2787 2,293 26] 2047) 398 11128 5 3,022 -0.028
MR-4-03-3145 Mean Time to Repalr - CO Trouble - Platform - Res 2.70 NA 104 NAL 23.40 NA[ NA 0 NA 0.000
MR-4-06-2145 % Out of Service >4 Hours - Platform - Res 58.03]  100.00 1,621 8 10.85 -5.0000[ -2 5 -0.044 0,057
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res 70.88 100.00 1,621 o 15.19 -5.0000| -2 5 -0.044 -0.067
MR-4-08-3145 % Out of Service > 24 Hours - Platform - Res 28.43 33.33 1,621 8 15.23 06515 0 5 0.000 Q.000
MR-5-01-3140 % Repeat Reports wiin 30 days - Platform 13.09 11.85 2,867 135 2.97 02604 © 10 0.000 0.000

Bl Billing

[ BI-1-02-1000 % DUF in 4 Business Days | ev9s] 95,679,316 | 0 [ 5 0.000
"NA"Y - noaciivity  "UD™ - under development 88" - Small Sample Totals| -17 | 227 0.502

Under the Plan, -1 performante scores are subject fo further adjustment based on two additlonal month's performance.




Fair Point New Hampshire ~ PRELIM UNE LoOP Jul-2012
Performance Assurance Plan Report
Pesformance Observations Perf. Wold.
Oomaln Clustering

PO Pre-Ordering FP CLEC cLEC Diff.  Seote Wob Scofe Review
PO-2-02-6010 OSS Interface Avallability - Prime - WPTS MA NAJ] D NA 0.000
PO-1-01-8020 Customer Service Record - EDI NA 297 798 25674 0 2 0.000 0.000
P0O-3-03-6020 Address Validation -ED} NA 7.28 536 7.2594[ NAJ © NA 0.000
P0-2-02-6020 0SS Interface Availabllity - Prime - EQI 100.00 0 5 0.000 0.000
P0-1-01-6030 Customer Service Record - CORBA NA NA NA NA] O NA 0.000
£0-1-03-6030 Address Validation - CORBA NA NA NA NA| O NA 0.000
P0-2-02-6030 055 Interface Availabliity - Prime - CORBA MNA NAL D NA 0.000
PC-1-01-6050 Customer Service Record - Web GUI NA 2.85 1,253 28492| 0 2 0.000 .00
PC-1-03-6050 Address Valldation - Web GUI NA] 1038 367 10,3869) NA | 0 NA 0.000
P(Q-2-02-8080 085 Intarface Availabllity - Prime - Wab GUI 100.00 0 5 0.000 0.000

OR Crdering wgt.
OR-1-02-3331 % On Tima LSRC-Flow Thru-Loop/Pre.-Qual-2hrs 100.00 1,024 o | 10 0.000 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 94.44 ig |NAL O NA 0.000
OR-4-11-1000 % Completed Orders véth Naither a PCN or BCN Sent 0.22 2,267 o | 2 0.000 0.000
OR-4-16-1000 % On Time PCHN - 1 Business Day 85.64 745 |21 2 -0.024 -0.081
OR-4-17-1000 % On Time BCN - 2 Businass Day 98.76 2,258 & | 2 0.000 0,000
OR-5.03-3112 % Flow-Through Achieved-UNE POTS Loop 97.36 227 |0 | 5 0.000 0.000
OR-8-03-3331 % Accuracy - LSRC « Loop 2.63 1,603 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facflity Check - Loop/LNP 95,82 669 |0} & 0.000 0.000
OR-~1-06-3331 % OT LSRC/ASRG - Facflity Check - Loop/LNP NA NA |NAL O NA 0.000
OR-2-04-3331 % OT LS8R Rej - No Fagility Check -~ Loop/LNP 100.00 150 o} 2 0.000 0.000
OR-2-06-3331 % OT LSR/ASR Re] - Fachity Check - Loop/lLNP MA NA NA] O NA 0.000

PR___ Provisloning FP_ CLEC Fp CLEC paseiay S paed stal. Sooeo wel.
PR-4-02-3100 Average Delay Days - Total - POTS 1.88 1.42 328 38| 318 0.84] 0.8036( 0 5 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispateh - Loop-New 16.66| 13.33 598 45 575] 0.3175| 0 20 0.600 0.000
PR-5-01-3112 % Missed Appolntment - Facilitles - Loop 1.00 0.00 598 46 1.52] 0.3582) 0 5 0.000 £.000
PR-5-02-3112 % Orders Held for Facilitias > 15 days - Loop 0.00 0.00 508 46 0.00{ 5.0000| 0 5 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 4.06 0.00 714 80 2331 1.71131{ 0 10 0.000 0.000
PR-8-02-3520 % Installatn Trbls w/in 7 days-Loop-Baslc Hot Gut 0.00 [ : 0 10 0.000 0.000
PR-8-02-3523 % Installatn Trhls w/in 7 days-lLoop-Lg Job Hot Cut NA NA NA| D NA 0.000
PR-6.02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA NA| O NA 0.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 100,00 ] 0 10 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Joh Hot Cut NA NA NA|[ © NA 0.000
PR-8-01-3525 % On Time Performance-Loop-Batch Hot Cut NA MNA JNAL D NA 0.000
PR-5-(4-3525 % On Time Batch Due Date-Loop-Bateh Hat Cut NA A NA| © NA 0.000

MR Maintenance & Repair Diff,

[MR-1-01-8050 Average Response Time - Creale Trouble | 145] s08 [ 3020 | [ 76715 2 | 2 | -0.024 0038 |
Slal. Sone
MR-3-01-3112 % Missed Repair Appolntments - Loop - Loop 8.0t 6.58 2,722 76 3.16| 01833 0 10 0,000 0,000
IR-4-02-3112 Mean Time to Repair - Loop Trouble - Loop 2141 B.66 2,722 76| 1999 232 50000 O 5 0.000 0.000
MR-4.07-3112 % Out of Service > 12 Hours - Loop 8513 17.24 1,680 29 8.92 5.0000| O 5 0.000 0.000
MR-4-08-3112 % Out of Sarvice » 24 Hours - Loop 25.67 3.45 1,860 29 8.19| 2.8776| 0 5 0.000 0.000
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop 13.09] 18.07 2,887 83 3.76| -1.4481] -1 10 -0.061 -0.098
MR-3-02-3112 % Missed Repair Appolntments - CO - Locp 0.00] 33.33 38 [§} 0.00| -5.0000| -2 10 0122 -,192
}4R-4-03-3112 Mean Time to Repalr - CO Trouble - Loop 2.99 3.53 38 6 4.93 2.47| -0.3387| O 5 0.000 0.000
"NA" - no activity "UD" - uader development “88" - Small Sample Tolals| -7 | 164 -0.232

Under the Plan, -1 performance scores are subject to furthor adjustment based on two additienal month's performance,




Fair Point New Hampshire PRELIM RESALE Jul-2012
Performance Assurance Plan Report

Pediormance Observatons .

PO Pre-Ordering P clec FP oLEC O e g VikSccie Domih Ghieig
PO-1-01-6020 Customer Service Record - EDI NA] 207 798 29674 0 |2 0.000 0.000
PO-1-03-6020 Address Vafidation -EDI MNA|  7.26 636 726841 NA 1 O NA 0.000
£0-2.02-6020 0SS Interface Availability - Prime - EDI 100.00 0 5 Q.000 0.000
PO-1-01-6050 Customer Service Record - Web GUI NA| 285 1,253 28482 0 | 2 0.000 0,000
PO-1-03-6050 Address Vafidation - Web GUI NA| 10.39 387 1038691 NA | D NA 0000
PO-2-02-6080 0SS Interface Availabitity - Prime - Web GUI 100.00 0 {5 0.000 0.000

OR Qrdering
OR-1-02-2320 % On Time LSRC -Flow Thru -POTS/Pre-Qualified Complex -2hrs 100.00 44 0 110 G.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualfied Complex 100.00 1 4] 5 0.000 0,000
OR-4-11-1000 % Completed Orders with neither a PCN or BCN Sent 0.22 2267 4] 5 G.000 0.000
CR-4-16-1000 % On Time PCN - 1 Business Day 85.64 745 2 5 0.047 -0.085
OR-4-17-10C0 % On Time BCN - 2 Business Day 28,76 2,258 0 0.000 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 75.44 &7 -2 |10 -0.093 -0.169
OR-6-03:2000 % Accuracy - LSRC 5.00 100 Q 10 Q.000 0.000
OR-1-04-2320 % OT LSRC - No Facifity Check - POTS/Pre-Qual Cmpix 100.00 34 0 5 Q.000 0.000
CR-3-06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmpix 100.00 0 2 0.600 0.000
CR-2-04-2320 % OF LSR Ref - No Facity Check - POTS/Pre-Qual Gmph 100.00 7 Q 2 0.000 0.000
QR-2-06-2320 % OT LSRIASR Rej - FaciBty Check - POTS/Pre-Qual Crmplx NA NA NA | O NA 0.600

FP &8 Samplng Stat Score

PR Provisioning : P CLEC Fp GLEC Deviaton  Enmer
PR-3-01-2100 % Completed in 1 Day {1-5 lines - No Dispj - POTS Total £1.51| 66.67 48t 3 28.18 SS| NA | O NA, 0.000
PR-4-05-2100 % MIssed Appolntment- FP - No Dispatch - POTS 6.7 10.00 3,418 30 : 460F 0767 1 [ 20 £0.093 0143
PR~4-04-2100 % Missed Appointment - FP - Dispatch - POTS 16.56| 17.65 598 17 914} 05051 O 10 0,000 0.000
PR-4-02-2100 Average Delay Days - Total - POTS 168 188 329 8 A16 1.13] -0.4010) 0 [ 15 0.000 0.000
PR-501-2100 % Missed Appoiniment - Facifities - POTS 1.00] 588 508 7] - 245] 21991 -2 5 -0.047 £.071
PR-5-02-2100 % Orders Held for Facilties > 15 days - POTS 0.00] 0.00 598 k14 0.00 50000 0 ] 0.000 0.000
PR-6-01-2100 % Insfallation Troubles within 30 days - POTS 7.82 7.02 1,342 57 363 0.0865] 0 16 0.000 0.000

MR Maintenance & Repair Diff.

MR-1-01-8050 Average Response Tume - Greate Trouble 41| 9.08 3,030 76716 2 | 2 -0.019 -0.020
MR-1-06-6050 Average Response Time - Test Troubls (POTS only) NA| 133.15 737 . 1331464 NA [ O NA 0,000
Stal Score
MR-3-01-2110 % Missed Repalr Appolntments - Loop - Bus. 1328 3857 429 28l - 6A62! 1.2490| 0 [ 10 0.000 0.000
MR-3-02-2110 % Missed Repair Appointments - CO - Bus. §1.48] 0.00 G 1 ) 32,13 S8| 0 i0 0.000 0.000
MR-4-02-2110 Mean Tane To Repair - Loop Trouble - Bus. 32.27) 14.56 429 28] 1913 373] 06833 0 5 0.000 0.000
#R-4-03-2110 Mean Time To Repalr - CO Trouble « Bus. 5.42] 17.10 61 1] 11.28] 1187 S8 NA | O NA 0.000
BR-4-06-2110 % Out of Service > 4 Hours - POTS - Bus 61.76] 50.00 319 i2 14.29{ 05323] 0 5 0.000 0.000
MR-4-07-2110 % Out of Service > 12 Howrs - POTS - Bus. 3260 8.3 318 i2 13.78] 1.5219] 0 5 0.000 0.000
MR-4-08-2110 % Out of Service > 24 Hours - POTS - Bus. 564  0.00 319 2 - | 679 00131 0 5 0.000 0.000
MR-3-01-2120 % Missed Repalr Appolntments - Loop - Res. 7.02) 50.00 2,293 2 - 18.07 S8 NA | O NA 0.000
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 4.81] 100.00 104 1 21.50: S8 NA | O NA 0.000
MR-4-02-2120 Mean Time To Repair - Loop Trouble - Res. 23.47| 2034 2,283 21 2047 1427 S5| NA | O NA 0,000
MR-4-03-2120 Mean Tima to Repair - CO Trouble - Res, 970] 7.0 104 1] 2340| 2352 85| NA | O NA 0.000
MR-4-06-2¢20 % Out of Service > 4 Hours - POTS - Res. 8803 000 1,621 1 1 3247 85| 0 5 0.000 0.000
MR-4-07-2120 % Out of Servica > 12 Hours - POTS - Res. 70.88) 000 1,621 1 45.44 55 0 5 0.000 0.000
MR-4-08-2120 % CQut of Service > 24 Hours - POTS - Res. 2943 000 1,624 1 1 4559 85| 0 ] 0.000 0.000
MR-5-01-2100 % Repeat Reports wiin 30 days - POTS 13.09) 1875 2,887 32 600] -1.1875] A i 0,047 0.075
B Billing
[ Bt1-62-1000 % DUF in 4 Business Days [ [ s9.99] [s5.679.315 | | | [0 T5 T oooo
“NA" - noactivily  "UD" -under development  "S8" - Small Sample Tola's -10 ] 216 -0.344)

Under the Plan, -1 performance scores are subject fo further adjusiment based on two additional month's performance.




Fair Point New Hampshire PRELIM DSL Jul-2012
Performance Assurance Plan Report

remomEnce hiathidind N Peif. Watd Sooe Comaln Clusteri
PO Pre-Ordering e CLEc P CLEC Dt seera Wt \g' Reden
PO-1-06-6020 Mechantzed Loop Quatification - EDI NA 10.67 3 10.6667] MA 0 0.600 0.000
P0-2-02-6020 0SS Interface AvaZabifity - Prime - ED 100.60 0 5 0.000 0.000
PO-1-08-6030 Mechantzed Loop Qualification - CORBA NA MNA NA A 4] 0.000 0.080
P0-2-02-6030_0SS Interface AvaZabiity - Prime - CORBA NA A a 0.000 0.000
PO-1-08-6050 Mechantzed Loop Qualification - Web GUL NA 7.34 249 7.3414 A 0 0.000 0,000
PQ-2-02.6080 OSS Interface Avafability « Prime « Web GUI i00.00 2 0.600 0.000
PO-8-01-6000 % On Time - Manual Loop QuaTfication 100.00 40 1] 2 0000 0.000
PO-8-02.6000 % On Tima - Engineering Record Request MA NA NA a 0.600 0.000
CR Ordering
OR-1-04-1341 % On Time LSRG - No Facliity Check - 2V Digital -UNE/Resale 100.00 1 a 2 0.000 0.000
OR-1-06-1341 % OT LSRC/ASRG - Factity Checex - 2W Digital -UNE/Resale 400,60 3 Q 2 0.G00 0.000
0R-2-04-1341 % On Time LSR Re] - No Faclfiity Check - 2W Dlgital -UNE/Resale A NA NA Q 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Factlity Check - 2W Digital UNE/Resale MNA A NA 4] 0.600 0.000
OR-1-04-3342 % Cn Time LSRC - No Facllly Chack - 2 xDSL Loops 97.44 39 o] 5 0.000 0,000
OR-1-08-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA NA NA Q 0.000 0.000
OR-2-04-3342 % OT LSR Re] - No FacHity Check - 2W xDSL Loops 100.G0 1 [i] 2 0.00¢ 4.000
OR-2-08-3342 % On Tine LSR/ASR Rej - Faciity Check - 2W xDSL Losps A NA NA a 0.000 0.000
OR-1-04-3340 % OT LSRG - No Facllity Check - Line Share/Split NA NA NA Q 0000 0.000
OR-1-068-3340 % On Time LSRCIASRC - Faciity Check - Line Share/Spit NA HA NA Q 0.600 0.000
OR-2-04-3340 % OT LSR Re] - No Faclily Check - Line Share/Split NA NA NA 1] 0.000 G000
OR-2-06-3340 % OT ESR/ASR Rej - Facility Check - Line SharefSpit NA NA NA 0 0.600 0.000
OR-4-11-1000 % Completed Orders with Nefther a PCN or BCN Sent 022 2,267 0 2 0500 0,000
OR-4-18-1000 % On Time PCN - 1 Business Day 8564 745 -2 2 -0.032 -0.118
OR-4-17-1000 % On Time BCN - 2 Business Day 98.78 2268 0 2 0800 0,000
PR Provisioning i CLEC P CLEG Stat Scdre
PR-4-02-1341 Average Delay Bays -Total -2W Digital -UNE/Resale 24.00 NA 5 MA| 3.48 NA| NA 2 0.800 0.000
PR-4-04-1341 % Missed Appointment -Dispatch -2W Digltal -UNE/Resale 100.00 MNA 5 MA| NA| NA Q 0.600 0.000
PR-4-05-1341 % Missed Appointment -No Dispatch -2W Digital -UNEResale 0.00 .00 1 1 0.00 88| O 2 0.000 0.000
PRE-01-1341 % Install, Troubles wfln 30 Days -2W Digital -UNE/Resale 0.00 £.00 100 ] 0.00 88| 0 2 0.600 0.000
PR-8-01-1341 % Ooen Orders In He'd Status >30 Days -2W Digital -UNE/MResale 116.67 2.00 [} i 0.00 88| 0O 2 0.80¢ 0000
PR-3-10-3342 % Comp win & Days {1-5 iines) Tot -2W xDSL Loops 100.00 22 i Q 10 0.000 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSE Loops NA 1.00 3] ©OG| 3.00 55| NA 10 0.800 0.000
PR-4-14-3342 % Complefed On TIme -2W xDSL Locps 87.30 37 Q 10 0.000 0.000
PR-£-01-3342 % [nstallation Troubles wiin 3¢ Days -2V xDSL Loops 4.06 .00 74 45 3.03] D9776| O 16 0.600 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops 0.00 G008 39 39.00 88| O 5 0.800 0000
PR-3-03-3340 % Completed wfin 3 Days {1-§ Enas) No Disp -Ling Share/Split NA MA NA 0 0.000 0.000
PR-3-03-3340 % Compleled win 3 Days {1-5 ings) No Disp -Line Share/Split NA NA MNA i 0.000
PR-4-02-3340 Average Delay Days -Yetal -Line Share/Split NA MNA MNA NA| £.00 NA| NA [{] 0.G00 0.000
PR-4-04-3340 % Missed Appolntment -Dispatch -Line Share/Split NA NA MNA MA NA| NA 0 0.00C $.000
PR-4-03-3340 % Missed Appolntment -Na Dispatch -Line Share/Sphit MA MNA NA NA NA| NA 0 0.600 0.000
PR-8-01-3340 % Installation Troubles wiin 30 Days -Line Share/Split MA NA MA NA NA| NA 0 0.600 .000
PR-8-01-3340 % Open Orders in Hold Status >3 Days -line Share/Spit A MA NA NA NA| MA 0 0.000 0.000
MR Maintenance & Repair FP CLEC lis CLEC Diff. ;;r,f_; W Wigd Score
[¥R-1-01-6050 Average Response Time - Create Troubls [ 141] 5.08] [ 3,030 | [7e7i5] -2 [ 2 T 0032 ] 0048
Stat, Score
MR-3-01-1341 % MIssed Repalr Appt -Loop -2W DIgital -UNE/Resals £0.00 NA 2 NA NA| NA 0 0.000 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale NA NA NA NA NA] NA 0 0.000 0.000
MR-4-02-1341 Mean Time To Repalr -Locp -2W Digital -UNE/Resale 24.99 MA 2 NA} 218 NA] NA 0 0.000 0.000
MR-4-03-1341 Mean Time Yo Repalr -LCO Trouble -2W Digital -UNE/Resale HA WA A NA|_ 000 NA] NA 0 0.000 0.000
MR-4-04-1341 % Cleared (all troubles) wiin 24 Hours -2W Digital -UNE/Resale 50.00 MA 2 NA NA] NA 0 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale 100.00 NA 1 HNA NA] NA 0 0.000 0.000
14R-5-01-1341_% Repeat Reports wiin 30 Days -2w Digital -UNE/Resale 0.00 NA 2 NA NA] NA 0 0.000 0.000
1AR-3-01-3342 % Missed Repalr Appt -Loop -2W xDSL Loops 8.01 31,76 2,722 i7 6601 -1,032¢01 1 5 -0,040 D.060
MR-3-02.3342 % Missed Repair Appointment -CO -2W xDSL Loops 0.00 0.00 35 i 0.00 S50 5 g.coa 0.080
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Leops 2341 8.93[ 2722 17] 19.89 486] 50000 0 1 0.000 0,000
MR-4.03-3342 Mean Time To Repair -CO -2W xDSL Loaps 299 311 36 3| 493 5.0 SS] NA 0 0.G00 0.000
MR-4-04.3342 % Cteared (all troubles) witn 24 Hours -2W/ xDSL Loops 2827 24.44 i23 i8 1148} 50000 O 5 0.000 0,000
MR-4-07.3342 % Out of Servics »12 Hours -2W xOSL Loops 65,13 0.0¢ 1,890 1 AT B7 S8 4] 10 0.600 0.0C0
MR-5-01-3342 % Repeat Reports wiln 30 Days -2W xDSL Loops 1308 28.32 2,887 19 7.76) -1.8769] -2 12 -0.169 0.238
MR-3-01-3340 % Missed Repalr Appelntment -Loop -Line Share/Split N4 beA NA NA NA[ NA 0 0.000 0.000
MR-3-02-3340 % Missed Repalr Appointment -CQ -tine Share/Split NA DA MA MNA NAI NA 0 0.000 0.000
HR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split NA A NA NA| 0.00 NA} NA 0 0.000 0.000
HR-4-03-3340 Mean Time To Repalr-CO -Line Share/Split NA MA DA NA] 0.00 NA] NA 0 0.000 0.000
HR-4-04-3340 % Cleared {all troubles) wia 24 Hours -Line Share/Split NA DA NA NA NA[ NA 0 0.000 0.000
MR-4-07-3340 % Qut of Sarvica >12 Howrs -Lina Share/Spit HA DA DA NA NA] NA 0 0.000 0.000
MR-5-01-3340 % Repeat Reports wiln 30 Days -Line Share/Split NA MNA NA NA NA| NA 0 0.000 0.000
"NA" - neactivity  "UD" -under development  "SST - Small Sample Totats -7 126 -0.262

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire PRELIM TRUNKS Jul-2012
Performance Assurance Plan Report

Parformance Observations Perf.

OR Ordering CLEC FP CLEC Score WgL  Wald, Score
OR-1-12-5020 % OT Firm Order Confirmations (<=182 Forecasted Trunks) NA NA NA| 0 0.000
OR-1-13-5000 % On Time Design Layout Record NA NA NA | 0 0.000
OR-1-19-5020 % On Thne Response - Request for Inbound Augment {<=192) NA NA NA| O 0.000
OR-2-12-5020 % On TimaTrunk ASR Reject NA NA NA| 0 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only C 96.891 . 1,031 0 |20 0.000
PR-4-15-5000 % On Time Provisloning - Trunks 100,00 - ) 1 0 |20 0.000
PR-5-01-5000 % Missed Appointment - Facllities NA 0.00 NA 1 1.60 83| 0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA G.00 NA 1 1.00 88| 0 5 0.000
PR-6-01-5¢00 % installation Troubles wiin 3¢ Days NA 0.00 NA 1 1.00 S5 0 | 10 0.000
PR-8-01-5000 % Open Crders in a Ho!d Status >30 Days NA 6.00 NA 1 1.60 88| 0 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA NA NA NA} 0,00 NA[NA| O 0.000
MR-4-05-5000 % Qut of Service >2 Hours NA NA NA NA NA[ NA| 0 0.000
MR-4-08-5000 % Qut of Service >4 Hours NA NA NA NA NA[ NA | O 0.000
MR-4-07-5000 % Out of Service >12 Hours NA NA NA NA NA| NA| 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA| NA| 0 0.000
MR-5-01-5000 % Repeat Reports w/in 30 Days NA NA NA NA NA|NA| O 0.000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months B 0,08 0] 5 0,000
NP-1-04-5000 # of Final Trunk Groups Blocked 3 months 0.00 0|10 0.000

"NA" - noactivity  "UD" - under development  "SS" - Small Sample Totals 0 | &0 0.000

Under the Plan, -1 performance scores are subject to further adjustment based on twe additional month's performance.




Fair Point New Hampshire PRELIM

Jul-2012

CRITICAL MEASURES ’ UNE. [

Platform

UNE-
Loop

' Resale | DSL | Trunks |Specia!s’ Other

Total

PRE-ORDERING

PO-{-08
PO-1-06

PO202
PO-2-02

PO-2-02

088 Interface .
Mechanized Loop Qualfication - EDI
Mechanized Loop Quabfication - CORRA
Mechanized Loop Quaifeaton - Web GUE
053 Interface Avalabdity - Prime « WPTS
0SS Interface Avaiabd@ity - Prime - EDI -
055 nterfzce AvafabRty - Prime - CORBA -
0SS Inferface AvaTabZly - Prime - Web GUI -

$0

ORDERING

% On Time Ordering Netification 23,208
5 On Tlna LSRC Flow Theowgh .
£0T LSRC - No FacTity Check - 2Wdig- UNE/Rs!
HOT LSRG - No Fachlty Check - 2WxDSL Loops
0T LSRG - No FacBly Check - Ln Share/Spit
%0n Time FOC
% On Time Degign Layeut Record
55 OT Resp. -Req. for Inbound Aug. (<=192)
40T LSR Rej - No Fachty Check - Wda UNERs
%OT LSR Re} - No Fagiity Check - 2W iDL Lotps
40T LSR Re] - No Faclty Check - Ln Share/Spit
% On Time PCH - 1 Bus. Day 23208
%0T LSRG - Mo Facfty Checek - Al Spels-UNERS
20T LSRC/ASRC - Facifty Check - Al Spots UNE/Rs!
0T LSA Rel - No FaoZity Check - UNEResals
S£0T LSRVASR Re] - Facfity Check - UNEResale

11.604

9,512

9512

$0

$0

IR

$44324

PROVISIONING

Installation Performance $27,270
% Completedin 1 Day (1-5 fines No Disp.) 4,081
Average Delay Days - Total -
Averapa Delay Days - Tolal - 23 Digital
Average Delay Days - Total - ZW ¥DSL Loop
Averags Delay Days -Total -Line Share/Spit
Missed Appointments -Dispal -
hEssed Appls - Disp - 2W Digital UNEResala
Missed Appls - Disp - Line Share/Spit
tessed Appointments - Mo Dispatch 23203
% hissed Appt -Mo Disp -5 Digital \ANEResale
% Missed Appt Mo Disp Line SharefSpit
% Completed Cn Time - 23W D81 Locps
% On Tima Provisdoning - Trunks
Insta¥ation Teoubles win 30 Davs
% Install Trbls win 30 Days 21V Digal Loop -UNEResale
% [nstal Trbls win 30 Days -2W xDSL Leeps
% Install Trivs wiin 30 Days -Line Share/Spit
% Missed Appointmant -FP -DSQ LREResale
% Missed Appointment -FP -DS1 -UNE/Resale
% Wossed Appointment -FP -DS3 -UNE/Resala
% Missed Apocintment -FP -Other -UNE/Resale
FAoverage Delay Days - Telal -UNEReszle
% Wissed Appointment - Faciifes -UNEResale
% Ordtars Hald for Facites » 15 days LUNE/Resaley
% Insta¥afon Troubles within 30 davs -UNE/Resa'e
% Open Orders n Hold Slatus>30 Davs-UNEResals
% Missed Appointment - FP - Total - EEL
Avcraos Delay Days - Tolal - EEL
% Open Crders In  Hold Stalus »30 Davs -EEL
% Missad Aopointment - FP - Total - 1OF
Awiiana Delay Days - [OF
% Open Crders in a Hold Status =30 Days 10F

$5,183

6,183

$0

$0

$0

[ I T T B SR A A

433452

% On Time Performance - LNP

$0

50

Hot Cut Performance
% InstaTaln Trbis win 7 days-Loop-Basiz Hat Cut
56 Insta%atn Tibis win 7 days-Loop-Lo Job Hot Cut
<A Insta¥a'n Tibds win 7 days-Loop-Balch Hot Cut
% Cn Tima Performance-Lotp-Basie Hot Cut
% On Tima Performance-Loop-Lg Job Hot Cut
% On Tima Performance-Loop-Batch Hot Cut

$0

MAINTENANCE

MR4-03
NR-5-01

Maintenance Performance $ 1872
Mssed Repatr Appointments « Laop » Bus, .
Assed Repalr Appointments - Loop - Res. 13,655
Hissed Repar Appointments - Loop
% Hissed Repr Appt -Loep-23W Digh-UNE/Resals
%6 Kissed Repr Appt -Loop -2 xDSL Locps
% Wissed Repa¥ Appolnt -Leop -Line SharelfSpSt
% Hissed Repa’ Appointment -CO 20 D81, Leops
Mean Time To Repalr -CC -2W xDSL Loops
5 Cleared{al trbls) win 24hws-2W DigHNE/Res2le:
% Clearad (a1 tibls) wfin 24hrs-2WxDS{ Loops
% Clearad (39 troubles) win 24 Hours -Line Share/Snit
Out of Senice »24Krs, - Bus, 5837
Out of Senvice >24Hrs. - Res. -
Out of Sendce >24Hrs. - Total
% Repeat Reports within 30 Davs -
% Repeat Reports whin 30 Days-2w Dighal-UNEResals
% Repeat Reports win 30 Days -2W xDSL Loops
% Repeat Reperts wiin 30 Days -Lina SharefSplt
Mean Time ta Repalr - nonDSY & DS -URE/Resa'a
Mzan Tima ta Repalr - DS1 & DS3-UNEResals |
% Out of Sendear 4 Hrs - 1onDS0 & DS0-UNEMResalz
%0t of Senice>24 Hrs - nonDS0 & DSO -UNEResa'e
% Out of Service > 4 Hours - DS1 & D53 -UNE/Resals
% Out of Sendee » 24 Hows - DS1 & DS -UNEResale
% Repeat Reports w'n 30 days -Speclals -UNEResale

$23872

23672

$6.658

6.655

$44,092

10,175

[

33917

$0

30

$93,134

NETWORK PERFORMANGE

HEIEEE

Final Trunk Groups Blocked

$0

Wp2-0112

fAverage Delay Drays - Tolal

Collocation
% OT Respense to Request for CoZocafon - Total
% On Time - Phys!cal Cofioca%on - Tolal

50

§0

RESOLUTION PROCESS

Resolution Process
% PON Excepions Resalved whn 3 Bus Days
&5 PON Excepfons Resolied win 10 Bus Days
% CLEG BIing Clafms Ackvaidad wi 2 Bus Days
SLCLEG BEng Claims Rehed win 28 Cal. Days efter Ack.

$0

e

50

Month Total | $e,128 |

535276 |

$22,352 |

002 |

w]

0|

$170,810

Under the Plan, -1 perfamanee seores are subject to further adjustment.




Fair Point New Hampshire PRELIM Jul-2012

Performance Report for Critical Measure # 8 - Collocation

CLEC Per.

NP Network Performance CLEC Perf. Gbs. Score Wt
NP-2-01/2 % OT Response to Request for Collocation - Total NA NA NA| O
NP-2-05/6 % On Time - Physical Collocation - Total 100.0 1 0 120
NP-2-07/8  Average Delay Days - Total NA NA NA | 10

30
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Perf.
Resolution Timeliness CLEC Pert. Obs. Score Wgt.
DR-10-01-100( % PON Exceptions Resoived win 3 Bus Days NA NA NA| O
DR-10-02-100( % PON Exceptions Resolved wfin 10 Bus Days NA NA NA| O
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 100.00 2.406 0 2
BIl-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days afte: 95.16 1,260 0 |20
22
Performance Report for Critical Measures - Specials
CLEC Perf,
OR Qrdering CLEC Pert. Obs. Score Wagt.
OR-1-04-1200 % OT LSRC -No Facil Ck{Elec.-No FT) -All Specials -UNE/R¢ 100.00 5 0 10
OR-1-06-1200 % OT LSRC/ASRC -Facil Ck(E -No FT} -All Specials -UNE/R: 100.00 34 0 _| 10
OR-2-04-1200 % OT LS8R Rej -No Facil Ck (Elec.-No FT)} -UNE/Resale NA NA NA| O
OR-2-05-1200 % OT LSR/ASR Reject -Facil Check {Electronic) -UNE/Resal NA NA NA| O
PR Provisioning FP FP St Dev. Sample - Stat,
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale NA 0.00 NA 1 1.00 88| O 0
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 5.56 417 18 24 7.14| 047 © 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale .00 0.00 1 11 0.00 88| O 0
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NA| NA | O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 28.00 1.00 1 1 0.00} 63.50 SS| NA | 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resals 5.26 2.78 18 36 633 0.18 0 | 20
PR-5-02-1200 % Orders Held for Facilities > 15 days -UNE/Resale 5.26 0.00 18 36 6.33] 0.40] © 20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 0.00 0.00 12 35 0.00] 5.000 ¢ | 10
PR-8-01-1200 % Open Crders in a Hold Status > 30 Days -UNE/Resale 84.21 2.78 18 358 10.34| 5.00[ © 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 5.56 NA 18 NA NA| NA| O
PR-4-02-3510 Average Delay Days - Total - EEL 28.00 NA 1 NA|  0.00 NA| NA| O
PR-8-01-3510 % Open Crders in a Hold Status >30 Days -EEL 72.22 0.00 18 0 0.00 85| © 0
PR-4-01-3530 % Missed Appointment - FP - Total - [OF 0.00 NA 1 NA NA| NA| D
PR-4-02-3530 Average Delay Days - IOF NA NA NA NA|  0.00 NA| NA| O
PR-8-01-3530 % Open Orders In a Hold Status >30 Days -IOF 0,00 NA i NA NA| NA| O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDS0 & DSO -UNE/Resale 16.65 17.14 21 2| 20.90| 26.82 SS| NA | O
MR-4-01-1217 Mean Time to Repair - DS1 & DS3 -UNE/Resale 8.55 6.52 43 49 7.58 158 1.04] © 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDS0 & DSO -UNE/Resale 100.00 NA 3 NA NA| NA | ©
MR-4-08-1216 % Out of Service > 24 Hours - nonDS0 & DSO -UNE/Resale 33.33 NA 3 NA NA| NA | O
MR-4-08-1217 % Out of Service > 4 Hours - D31 & DS3 -UNE/Resale NA 0.00 NA 1 1.00] 5.00[ © 5
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & D33 -UUNE/Resale NA 0.00 NA 1 1.00) 5.000 O 5
MR-5-01-1200 % Repeat Reports w/in 30 days -UNE/Resale 30.77 19.23 65 52 8.59] 1.21] © 10
"NA" - noactivity  "UD" -under development  "SS" - Small Sample Total] 110

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point Neﬁv Hampshire

Performance Assurance Plan Report PRELIM

Special Provisons Report

Special Provision - UNE Ordering Jul-2012
% On Time Chservations Market Adj.
OR-1-04-3320 % OT LSRG - No Facility Check - POTS 96.24 797 % -
OR-1-06-3320 % OT LSRC/ASRC - Faclllty Check - POTS NA - $ -
OR-2-04-3320 % QT LSR Rej.- No Faclity Check - POTS 100.00 178 § -
OR-2-06-3320 % OT LSR/ASR Re). - Facility Check - POTS NA - % -
[ Total Market Adj* $ -
* For afiocalion, any UNE Otdering market adustment is combined with the MOE UNE market adusiment altocation.

UNE Platform allocation 40.00% $ -
UNE Loop allocation 60.00% $ -

Special Provision - UNE Flow Through

{OR-5-01-3140 % Flow-Through Total-UNE POTS Platform OR-5-03-3140 % Flow-Through Achleved-UNE POTS Platform |
on| % Observations Month % Observations
Gross # Elow-thru Gross # Flow-thru
MAY-2842 70.62 363 256 MAY-2012 95.83 46 92
JUN-2012 81.94 227 186 JUN-2012 80.00 B0 40
JUL-2012 69.95 376 283 SUL-20%2 91.23 B7 62
Overall 72.98 968 705 Overall 90.64 263 184
| Market Adjustment * $ 265,984 |
iOR-5-01-3112 % Flow-Through Tofal-UNE POTS Loop lOR-5-03-3112 % Flow-Through Achieved-UNE POTS Loop E
Month % Observations Month % Observations
Gross # Elow-thru Gross # Elow-thry
MAY-2012 94.35 230 297 MAY-2012 96.08 177 170
JUN-2012 93.14 306 285 JUN-2012 91.07 201 266
JUL-2012 93.88 245 230 JUL-2612 $7.36 227 221
Overal! 93.73 LAl 732 Overall 94,39 695 666
[ Market Adjusiment * $ - |
{OR-6-01-3121 % Flow-Through Total-UNE Other [lor-5-03-3121 % Flow-Through Achleved-UNE Other |
ont % Observations Month % Observatlons
Gross # Flow-thru Grosa # Flow-thru
MAY-2012 94.36 230 217 MAY-2012 98.06 177 170
JUNR912 93.14 366 286 JUN-2012 91.07 291 265
JUL-2012 $4.36 2,626 2,478 JuL-2012 94.36 2,628 2,478
Overall 94.24 3,162 2,980 Ovorall 94.16 3,094 2,913
|_Market Adjustment * $ -
* For aflocation, UNE-P and Other wil be included with any UNE-P MOE market adustment atiocelion and UNE-L with any UNE-L MOE market adustment atiocation.
Special Provision - Hot Cut - Loop Performance
Current Month Gurrent Month Prior Month Prior Month
CLEC CLEC
GCLEC Performance Ohservations performance CLEC Observations
PR-8-01-3520 % On Time Performance-Loop-Basic Hot Cut 100.60 § 100.00 3
PR-9-01-3623 % On Time Performance-Loop-Lg Job Hot Cut HA NA
PR-9-01-3625 % On Time Parformance-Loop-Batch Hot Cut NA HNA
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Cut 0.60 66 0.00 ki)
PR-6-02-3623 % Installatn Trhls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3626 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Performance Observations
PR-9-08-3633 Avg Durtnn HC Install Trbi-UNE POTS Leop Tt HG-CLEG NA NA
PR-9-08-3533 Avg Durta HC Install Trbl-UNE POTS Loop TH HC-FP 17.98 213 18.73 266
VZ Std, Dev. Stat Score VZ Std, Dev. Stat Score
| PR9-08-3533  [Avg Durtn HC instali Trbl-UNE POTS Loop THl HG 0.00 0.00
Greater of - Tier 1l (2 mo) or Tier Ill {1Imo}) Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520* __ § - $ - $ -
Market Adjustment for PR-6-02-3523 / PR-9-01-3523* 3 - $ - $ -
Market Adjustment for PR-8-02-3525 / PR-9-01-3625* $ - & - $ -
Market Adjustment for PR-9-08-3533 $ - $ - $ -

* For allocation purposes, any Hot Cut market adusiment is combined with the Critical measure market adustment allecation,




Fair Point New Hampshire PRELIM Change Control Assurance Plan

Jul-2012
% On Time  Observations  Mrkt Adj.
PO-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 2 $ -
* Cumulative number of defay days greater than 8 standard Delay Days*
P0-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -
% Test Deck  Test Deck
Wgt. Failure Wat.
PO-6-01-6000 % Software Validation R3 R3 $ -
* Gumulative number of delay hours greater than 48 hour standard Delay Hours*
Delay Hours - Failed/Rejected Test Deck Transactions
P0-7-04-6000 Transactions failed, no workaround R3 $
Total Market Adjustment $ -
UNE Platform allocation 31.43% $
UNE Loop allocation 47.14% $
Resale allocation 7.14% $
DSEL allocation 14.29% $




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary PRELIM

Jul-2012

Weighted

MODE OF ENTRY

Unbundled Network Elements - Platform
Unbundled Network Elements - Loop

Resale

Digital Subscriber Lines
Trunks

Mode of Entry Total

CRITICAL MEASURES
088 Interface
% On Time Ordering Notification
Installation Perforimance
% On Time Performance - LNP
Hof Cut Performance.
Maintenance Performance

Final Trunk Groups Blocked
Collocation

Resolution Processes
Critical Measure Tofal
Individual Rule Payments:
SPECIAL PROVISIONS
UNE Ordering
UNE Flow Through

UNE Hot Cut Loop
Special Provision Total

CHANGE CONTROL
Grand Total

Score

Market

Adjustment

-0.502
-0.232

-0.344

-0.262
0.000

$
$
$
$
$

& |E6R e 6 B O 8 B D

R 2

166,482

21,020
. 27,627

255,984

$
$

$

215,129

170,910

255,984

642,023

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL UNE Platform Jul-2012
Performance Assurance Plan Report
Pedomance Observations P, Yiqa.
Domah Clustering
PO Pre-Ordering P CLEC CLEG DT, Score Wl Score Review
P0-1-01-6020 Customer Service Record - EDI MA 2497 798 29674} O 2 0.000 0.060
P0O-1-03-6020 Address Validation -EDI NA 7.28 636 T2504F NA| O MNA 0.000
PQ-2-02-6020 085S Interface Availability - Prime - EG 100.00 0 5 0.000 0.000
PO-1-01-6030 Customer Service Record - CORBA NA NA NA NA| © NA 0.000
PO-1-03-6030 Address Validation - CORBA NA NA NA NA| O NA 0.000
PO-2-02-6030 055 Interface Availability - Prime - CORBA NA NA| O NA 0,000
PO-1-01-6050 Customer Service Record - Web GUI NA 285 1,263 28492{ 0 2 0.000 0.000
P0-1-03-6050 Address Validation - Weh GUI NA 10.39 367 10.3869] NA| O NA 0.000
P(0-2-02-6080 OS85 Interface Availabllity - Prime - Web GUI 100.00 0 5 0.000 0.000
OR Ordering Wt
OR-1-02-3140 % On Time LSRG - Flow Through - Platform - 2hrs 100.00 211 10 [ 10 0.000 0,000
QR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 10000 5 jo| 5 0.000 0.000
0R-4-11-1000 % Complefed Orders wilth Neither 2 PCN or BCN Sent 0.22 2,287 10| & 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 85.64 245 |2 5 -0.044 -0.098
OR-4-17-1000 % On Time BCN - 2 Business Day 98.76 2,268 o | 5 0,000 0.000
0R-5-03-3140 % Flow-Through Achleved-UNE POTS Platform 91.23 57 |1} & -0.022 -0.049
OR-8-03-3140 % Accuracy - LSRC - Platform 1.30 384 0 5 0.000 0.000
OR-1-04-3140 % OT LSRC - No Facility Gheck - Platform 100.00 128 |0} & 0.000 0.000
OR-1-06-3140 % OT LSRC/ASREC - Facility Chack - Platform 100.00 14 ot 2 0.000 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 100.00 23 |6 | 2 0.000 0.000
0OR-2-06-3140 % QT LSR/ASR Re). - Facility Check - Platform 100.00 2 0 2 0.000 0.000
PR Provisioning FP CLEC FP CLEC
PR-3-01-3140 % Gompleted in 1 Day (1-5 Lines - No Disp} - Platform | &1.51 52.00 491 25 8,08 -1.1578| O 5 0.000 0.000
PR-4.05-3140 % Missed Appointment- FP - No DIspatch - Platferm 6.73 15.19 3,416 158 2.04| -37382( -2 20 <0176 -0.286
PR-4-34-3140 % Missed Appointment - FP - Dispatch - Platform 16.56 17.24 £98 20 7.07] -03975| 0 10 0.000 0.000
PR-4-02-3100 Average Delay Bays - Total - POTS 1.88 1.42 320 agf 36| 054 0.8036] 0 15 0.000 0.000
PR-5-01-3140 % Missed Appolntment - Facilities - Platform 1.00 .00 598 30 1.85| 08576] 0 5 0.000 0.000
PR-5-02.3140 % OQrders Held for Facililies > 15 days - Platform 0.00 G,00 508 30 0.00 500000 0 5 0.000 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform 7.82 2.54 1,342 197 205 27930{ 0 10 0.000 0,000
Performance Ohseqvations FPS&d  Sampling Perf. igtd,
MR Namenance & Kepaiwr £p CLEC FP CLEC  vevaton  bmor Dif,  utors v soors
}R-1-01-8050 Average Response Time - Creats Trouble 141 5.08 3,030 76715( -2 2 -0.018 -0.023
ME-1-06-6050 Average Response Time - Test Trouble (POTS only) NA|  133.18 7 1331464 NAE 0 NA 0.000
Szt Score
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus] 13.29 9.28 420 07 382 0e019] 0 10 0.000 0,000
MR-3-02-3144 % Missed Repalr Appointments - G - Plafform - Bus 11.48 0.00 51 i2 10,07 ©08196| O 10 0.000 0.000
MR-4-02.3144 hiean Time fo Repair - Loop Trouble - Platform - Bus 12,27 12.14 429 97] 18.143] 245 0.0083) 0 5 0.000 0.000
MR-4-03-3144 bean Time to Repair - CO Trouble - Platform - Bus 5.42 8.12 Gt 121 11.28| 258 -08629| 0 5 0.000 0.000
MR-4-08-3144 % Out of Service >4 Hours - Platform - Bus GL76] 7059 319 34 877| -1.2054[ 0 5 0.000 0.000
MR-4-07-3144 % Qut of Sesvice =12 Hours - Platform - Bus 32,80 32,35 319 34 846 0.1805| 0 5 0.000 0.000
MR-4-08-3144 % Out of Service > 24 Hours - Platform - Bus 5.84 8.2 319 34 4.i6| -1.1195[ -1 5 -0.022 -0.029
MR-3-01-314% % MIssed Repalr Appointments - Loop -Platform - Res | 7.02 11.54 2,203 26 5.04| .1.2444| -1 10 -0.044 -0.057
MR-3-02-3145 % Missed Repalr Appoinimenis - CO - Platform - Res 4,81 NA 104 NA NA| NAL 0 NA 0.000
MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 2347 27.87 2,293 26| 2047 398 -1.1128| 0 5 0.000 0.000
MR-4-03-3145 Mean Time fo Repalr - CO Trouble - Platform - Res 8.70 NA 104 NA| 2340 NA| NA} O NA 0.000
MR-4.08-3145 % Qul of Service >4 Hours - Platfoym - Res 83,031 100.00 1,621 2 10.65| -5.0000] -2 5 -0.044 -0.057
MR-4-07-3145 % Out of Service >12 Howrs - Platform - Res 7088 10000 1.621 2} 16.8¢| -5.0000| -2 5 -0.044 -0.057
MR-4-08-3145 % Out of Servica > 24 Hours - Platform - Res 29.43 33.33 1.621 g 1623 -0.6515] O 5 0,000 0.000
MR-5-01-3140 % Repeat Reports wiin 30 days - Platferm 13.09 11.85 2,887 1356 297 02604| O 10 0.000 0.000
Bl Bifling '
[ 81-1-02-1000 % DUF in 4 Business Days [ | _en99] [os.870316 [ 0l 5 0.000
"NA" - noactivity  "UD" -under development  "S8° . Small Sample Totals| -13 | 227 <0414

Under the Plan, -1 performance scores are subJect te furthor adjustment based on fwo additional month’s performance.




Fair Point New Hampshire FINAL UNE LOOP Jul-2012
Performance Assurance Plan Report
Performancs Observations Perf. Wald,
Damaln Clustering
PO Pre-Ordering Fp CLEC CLEC Ciff.  Scora Wil Seore Roview
P0-2-02-8010 OS8S Interface Availability - Prime - WPTS NA NAT O NA 0.000
PQ-1-01-8020 Customer Service Record - EDI NA 2.97 798 2.9674| 0 2 Q.000 0.000
PO-1-053-6020 Address Validation -EDI A 7.26 636 72504 NAJ O NA 0.000
PQ-2-02-6020 OSS [nterface Availability - Prime - EDI 100.09 0 5 0.000 0.000
P0-1-01-8030 Customer Service Record - CORBA NA NA NA NA{ 0 NA 0.000
PO-1-03-8030 Address Validation - GORBA hA NA NA NA| O MNA 0.000
P(Q-2.02.6030 0SS Interface Availabllity - Prime - CORBA NA NA| O NA 0.000
P0-1-01-6050 Customer Service Record - Web GUI NA 2.85 1,263 2.8492| 0 2 0,000 0.000
PO-1-03-6050 Address Validation - Web GUI NaA|  10.3% 367 10,3868 NA| O NA 0.000
P0-2-02-6080 0SS Interface Availabliity - Prime - Web GUI 100,00 0 5 0.000 0.000
OR Ordering Wat.
OR-1-02-3331 % On Time LSRC-Flow Thru-Loop/Pre-Qual-2hrs 100.00 1,024 10 | 10 0.000 0,000
OR.2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 04.44 18 |NA| O NA 0.000
OR-4-11-1000 % Completed Orders with Neither a PCN or BCN Sent 0.22 2,267 |0 | 2 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 85.64 745 -2 | 2 -0.024 -00.061
OR-4-17-1000 % On Time BCN - 2 Businass Day 98.76 2,258 |0 | 2 0.000 0.000
OR-5-03-3112 % Flow-Through Achleved-UNE POTS Loop 97,36 227 o | & 0.000 0.000
OR-6-03-3331 % Accuracy - LSRG - Loop 2.63 1,803 0 5 0.000 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 08,52 868 o | 5 0.000 0.000
OR-1-06-3331 % OT LSRC/ASRC - Facflity Check - Loop/LNP NA NA |NAL © NA 0.000
OR-2-04-3331 % OT LSR Re] - No Facility Check - Loop/LNP 100.00 150 |0} 2 0,000 0.000
OR-2-08-3331 % OT LSR/ASR Rej - Facility Check - Loop/LNP NA NA NA|] © NA 0.000
PR Provisioning FP__ CLEC FP CLEC pro TP stat. scoro Wt
PR-4-02-3100 Average Delay Days - Total - POTS 1.68 1.42 329 38] 346] 054 0.9035] O 5 0.000 0.000
PR-4-04-3113 % Missed Appointment - FP - Dispatch - Loop-New 16.56 13,33 598 45 575 031v5f 0 20 0.000 0.000
PR-5-01-3112 % Missed Appointment - Facilities « Loop 1.00 0.00 598 46 1.52| 0.36821 0 5 0,000 0,000
PR-5-02-3112 % Orders Held for Facilities > 15 days - Loop 0.00 0.00 598 46 0.00[ 500001 0 & 0.000 0.000
PR-6-01-3113 % Installation Troubles within 30 days - Loop New 4.08 0.00 744 80 233 17131 Q 10 0.000 0.000
PR-6-02-3520 % Installatn Trbls wiin 7 days-Loop-Basic Hot Gut 0.00 66 0 10 0.000 0.000
PR-6-02-3523 % Installatn Trbls wiin 7 days-Loop-Lg Job Hot Cut NA NA NAL] © NA 0.000
PR-6-02-3525 % Installatn Trbls wiin 7 days-Loop-Batch Hot Cut NA NA NA] © NA Q.000
PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 104,00 9 0 i0 0.000 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cul NA NA NA] © NA 0.000
PR-8-01.3525 % On Time Performance-Loop-Batch Hot Cut NA NA NAL] © NA 0.000
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut NA NA NA] O NA 0.000
MR Maintenance & Repair Dift.
[14R-1-01-6050 Average Response Time - Create Trouble | 341]  s.08] [ s.030] [ [vers] 2 | 2 1 -0024 .0.038
Stat. Score
MR-3-01-3112 % Missed Repair Appotntments - Loop - Loop 8.01 6.58 2722 76 3.16[ 0.i833} O 10 0.000 0.000
MR-4-02-3112 Mean Time fo Repalr - Loop Trouble - Loop 2141 3.506 2,722 76| 19.98 232 50000f 0 5 0.000 0.000
MR-4-07-3112 % Out of Service > 12 Hours - Loop 6513  17.24 1,680 29 8.92| 5.0000] 0 5 0.000 0.000
MR-4-08-3112 % Out of Service » 24 Hours - Loop 26.87 3.45 1,800 29 8.19] 2.8775( 0 5 0,000 0.000
MR-5-01-3112 % Repeat Reports wiin 30 days - Loop 13.00 18.07 2,887 83 .76 -1.4481} 1 10 -0.0681 -0.096
MR-3-02-3112 % Missed Repalr Appoiniments - CO - Loop 0.00]  33.53 36 6 0.00] -5.0000f -2 10 -0.122 -0.192
MR-4-03-3112 Mean Time lo Repair - CO Trouble - Loop 2,69 3.53 36 8 4,93 2.17) -0.3387} 0 5 0.000 0.000
"NA" - noaclivity  "UD" - under development  "SS¥ - Small Sample Tolals{ -7_| 164 -0.232

Under the Plan, -1 performance scores are subject to further adjusiment based on two additional month's performance.




Fair Point New Hampshire FINAL RESALE Jul-2012
Performance Assurance Plan Report
Petfroimance Observatons 5

PO Pre-Ordering P CLEC P CLEC o some Wt Vetd.Score | Doman Clustecing
PO-1-01-6020 Customer Service Record - EDI NAP 297 798 29574 0 2 0.000 0.000
PO-1-03-6020 Addrass Vafidalion -EDI HAl 7.8 836 72504 NA | O NA 0.000
PO-2-02-6020 0SS Interface Avatlabllity - Prime - EDI 100.00] 0 5 0.600 0.000
PO-1-01.6050 Custemer Service Record - Web GUI NA 2.85 1,253 28492 0 2 0.000 0.030
PO-1-03-6050 Address Valdation - Web GUI MAE 10.38 87 103869 NA | 0 NA 0.000
PO-2-02-6080 OS5 Interface Avaflabllity - Prime - Web GUI 100,00, 0 5 0.000 0.000

OR Ordering
CR-1-02-2320 % On Time LSRG -Flow Thru -POTS/Pre-GQualified Complex -2hrs 100,00 44 0 |10 0.000 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thiu - POTS/Pre-Qua'fied Complex 106.00] 1 0 5 0.600 0,000
OR-A- 111000 % Compleled Orders with neither a PON or BCN Sent 0.22 2,267 0 5 0.000 0.000
CRA-16-1000 % On Time PCN -  Business Day 85,64 745 -2 5 0,047 0.085
OR-4-17-1000 % On Time BCN - 2 Business Day 08.76 2,258 0 5 0.000 0.000
QR-5-03-2000 % Flow Through - Achieved - POTS 75.44 57 -2 10 -0.093 -0.168
OR-6-03-2000 % Accuracy - LSRC 5.00 100 0 10 0.000 0.000
OR-1-04-2320 % QT LSRC - No Facifty Check - POTS/Pre-Qual Cmplx 10G.00 34 0 5 0.000 0.000
OR-1-06-2320 % OT LSRC/ASRC - Faciily Chetk « POTS/Pre-Qual Cmpix 10C.00 3 0 2 0.000 0.000
OR-2-04-2320 % OT L8R Rej - No Facility Check - POTS/Pre-Qual Cmplx 106,00 7 0 2 0.000 0000
OR-2-06-2320 % QT LSR/ASR Rej - Facifity Check - POTS/Pre-Qual Crmpix NAJ NA NA | O NA 0.000

FPSWd  Samping St Score

PR Provisioning FP__ CLEC P CLEC Dewvistion  Emer
PR-3-01-2100 % Completed In 1 Day (-5 lines - No Disp) - POTS Total 61.51] 66.67 491 3 28.18 SSE NA | G NA 0.000
PR-4-052100 % MIssed Appointment- FP - No Dispatch - POTS 6.73] 10.00, 3,416 30 460 -1.0767F 0 20 0.000 0.000
PR-4-04-2100 % Missed Appointment - FP - Dispatch - POTS 16.56| 17.65 588 17 914 050511 O 10 0.000 0,000
PR-4-02-21G0 Average Delay Days - Total - POTS 1.83] 1.88 329 8 3.18 1.43] -0.4010] 0 16 0.000 0.000
PR-5-01-2100 % Missed Appointment - Facilities - POTS 1.00) &88 598 17 245 -2.1981{ 2 5 0.047 £.071
PR-5-02-2100 % Orders Held for Faciiitles > 15 days - POTS 0.00) coo 594 17 0.00) 50000{ 0 5 0.000 0.000
PR-6-01-2100 % Installation Troubles within 30 days - POTS 7.62| 7.02 1,342 &7 363 00985] 0 15 0.000 0.00¢

MR Maltitenance & Repair o,
MR-1-01-6050 Average Respense Time - Create Trouble 1.41]  c.08 3,030 76715] 2 | 2 -0.018 £.030
MR-1-06-6050 Average Response Time - Test Trouble (POTS ony) NA| 133.15 Kk 133.1464] NA | O NA 0.000

Stat Soore

MR-3-01-2110 % Kissed Repair Appointments - Loop - Bus, 13,29 3.57 429 28 6.62 124901 0 10 0.000 0.000
MR-3-02-2110 % Missed Repalr Appontments - CO - Bus. 11.48] Q00 G1 i 3213 S5] 0 10 0,000 0.000
MR-4-02-2110 Maan Time To Repalr - Loop Trouble - Bus. 1227 14.588 429 281 19143 3.73] -06833| 0 5 0.000 0.000
MR-4-03-211C Mean Tima To Repar - CO Troubls - Bus. 5.42| 47.10 61 . i 11.28] 11.57 53| NAJ O NA 0.000
MR-4-08-2110 % Qut of Service > 4 Hours - POTS - Bus §1.76| 50.00, 318 i2 14.29 063231 0 5 0,000 0.000
MR-4-07-211G % Cut of Service > 12 Hours « POTS ~ Bus, 32.60] 833 313 12 13.78] 152191 0 5 0.000 0.000
MR-4-08-2110 % Out of Service > 24 Hours - POTS - Bus, 564) 000 319 12 6.79] 0.0131] 0 5 0.000 0.000
MR-3-01-2120 % Missed Repair Appointments - Loop - Res. 702 50.00 2,283 2 18.07 SS| NA L © NA 0.000
MR-3-02-2120 % Missed Repalr Appointments - CO - Res, 4.61] 100.C0 104 1 21,50 85 NA L O NA 0,000
MR-4-02-2120 Aean Time To Repair - Leop Trouble - Res. 23.471 2034 2,203 2] 2047 1427 83| NA O NA 0.000
MR-4-03-2120 Mean Time to Repar - CO Troubls - Res. 9.70 7.10 104 1] 2340 2382 SS| NAE O NA 0.000
MR-4-08-2120 % Ot of Service > 4 Hours - POTS - Res, 88.03] G0 1,621 i 32.47 88| 0 L 0.000 0,000
MR-4-07-2120 % (it of Service > 12 Hours - POTS - Res. 7088] G.00 1,621 i 45.44 88| @ 5 0.000 0.000
MR-4-08-2120 % Out of Service > 24 Hours - POTS - Res. 2043] oo 1,621 i 45.59 85| 0 5 0.000 0.000
MR-5-G1-2100 % Repeat Reports wfin 30 days - POTS 13.09] 18.7% 2,887 32 6.00f -1.1875] - 10 -0.047 0075

Bl Blilling

[ Bi-1-02-1060_% DUF in 4 Business Days | 1 oa.99] [65,576,316 ] 0[5 0.000
"NA" - noaclivly  "UD" - under development  "SS" - Smali Sample Tolals g J215] -0.251

Under the Plan, -1 performance scores are subject to further adjustment based on fwo additional month's performance.




Fair Point New Hampshire FINAL DSL Jul-2012
Performance Assurance Plan Report

FEIEomance DEENTIOS Peuf. WgldSeote  Domaln Clusteri
PO Pre-Ordering FP CLES FP CLEC D seoe Wt ! Revew
PO-1-06-6020 Mechanized Loop Qualification - EDI NA 10.67 3 106667 NA § © 0.000 0.000
PO-2-02-8020 083 Interface Availabllity - Prime - EDI 100.00 1] 5 0.000 0.000
PO-1-06-6030 Mechanized Loop Qualification - CORBA NA NA NA NAJ O 0.000 0.000
PO-2-02-6030 0353 Inlerface Availabllity - Prime - CORBA NA NA | O 0.000 0,000
P0-1-05-8050 Mechanized Loop Qualification - Web GUI NA 7.54 249 73414 NA | O 0.000 0.000
PO-2-02-8080 0SS Interface Availability - Prime - Web GUIL 100.00 4] 2 0,000 0.000
P(-8-01-6000 % On Time - Manua! Loop Qualification 100,00 40 [¢] 2 0.000 0.000
PO-8-02-6000 % On Time - Enginesfing Record Request NA NA NA| O 0.000 0.000
OR Ordering
OR-1-04-1341 % On Tima LSRC - No Facllity Check - 2} Digltal -UNE/Resale 100,00 1 Q 2 0,000 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale 100.00 32 Q 2 0.000 0.000
OR-2-04-1341 % On Time LSR Rej - No Facllity Chack - 2W Digitat -UNE/Resale NA A NA| O 0.000 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Facility Chetk - 2W Digital -UNE/Resale NA NA NA| O G.000 0.000
OR-1-04-3342 % On Time LSRG - No Facility Check - 2W xDSL Loops 97.44 39 Q 5 0.000 0.000
OR-1.08-3342 % On Time LSRCIASRG - Facility Check - 2W xDSL Loops NA NA NA| O .000 0.000
QR-2-04-3342 % OT LSR Réj - No Facliity Check - 2W xDSL Loops 100.00 1 Q 2 0.000 0.000
OR-2-05-3342 % On Time LSRMASR Ref - Facility Check - 2W xDS1. Loops A A NA O 0.000 0.000
OR-1-04-3340 % OT LSRC - No Facillly Check - Line ShareiSplit A A NAL O 0.000 0.000
OR-106-3340 % On Time LSRC/ASREG - Facility Check - Line Share/Split A A Al O 0.000 0,000
OR-2-04-3340 % OT LSR Rej - No Facility Chack - Line Share/Split A A A] O 0.000 0.000
OR-2-06-3340 % OT LSR/ASR Re} - Facility Check - Line Share/Split A NA| NA | O 0,000 0.000
OR-1-11-1000 % Completed Orders with Neither a PCN or 8CN Sent 022 2267 0 2 0.000 0.000
OR-4-16-1000 % On Time PCN - 1 Business Day 8564 745 -2 2 -0.032 -0.118
OR-4-17-1000 % On Time BCN - 2 Business Day 98.76 2,258 0 2 0,000 0.000
PR Provisioning Fp CLEG i CLEC Stat Score
PR-4-02-1341 Average Delay Days -Taotal -2W Digital -UNE/Resale 24.00 [Lfa) 5 NA| 346 NA| NA [ 2 0.000 0,000
PR-4.04-1341 % Missed Appointment -Dispatch -2W Digital -UNE/Resale 100.00 HNA 5 NA NAI NA [ D 0.0G0 0.000
PR-4-05-1341 % MIssed Appolntmeat -No Dispatch -2W Digital -UNE/Resale 0.00 0,00 i 1 0.08 85| 0 2 0,000 ©.000
PR-8-01-1341 % Install. Troubles wiin 30 Days -2W Digital -UNE/Resale 0.00 0.00 100 3 0.00 58] 0 2 0.000 0.000
PR-8-01-1341 % Open Orders In Hold Status >3 Days -2W Digital -lNE/Resale 116.67 0.00 [ 1 0.00 88| 0 2 0.000 0.000
PR-3-10-3342 % Comgp wiin 6 Days (1-5linas) Tol -2W xD51 Loops 100.00 22 0 10 0.000 0.000
PR-4-02-3342 Average Dalay Days -Total -2W xDS1. Loops NA 1.00 3]_0.00 3.00 851 NA | 10 0.000 0.000
PRA-14-3342 % Completed On Time -2W xD51. Loops 97.30 37 Q 10 0.000 0.000
PR-B-01-3342 % Installation Troubles win 30 Days -2W xDSL Loops 4.08 0.0C 714 45 3.03] 087i6] 0 15 0.000 0.000
PR-8-01-3342 % Open Crders in Hold Status >30 Days -2W xDS1 Loops 0.00 0.00 39 39.00 85| 0 5 0.000 0.000
PR-3-03-3340 % Completed wiin 3 Days (1-5 lines) No Disp -Lina Share/Spiit NA NA Na | © 0.000 0.000
PR-3-03-3340 % Complated wiin 3 Days [1-5 lings) No Disp -Line Share/Spiit A NA A : 0.000
PR-4-02-3340 Average Delay Days -Total -Line Share/Spilt NA NA NA NA| 0.00 Al NA | © 0.000 0.003
PR-4-04-3340 % Missed Appointment -Dispatch -Line Share/Split NA NA A A Al NA } O 0.000 0.000
PR-4-05-3340 % MIssed Appolntment -No Dlspatch -Line Share/Split A A A A NA| NA L O 0.000 0.000
PR-501-3340 % Installatien Troubles win 30 Days -Lina SharelSpllt A A A A NA| NAL © 0.000 0,000
PR-8-01:2340 % Qpen Orders in Hold Siatus >30 Days -Line Share/Split A A A A NA| NAE O 0.000 0.000
MR Maintenance & Repair FP CLEC FP CLEC DA, ;;fj, Vg \Wigd Scors
[MR-1-01-6050 Average Response Lime - Greate Troubla [ 1.41] 0.08] T _3.030] I [ 76745 2 1 2 [ 0032 | .-0048
Stat. Seara
MR-3-01-1341 % Missed Repalr Appt -Loop -2W Digital -UNE/Resale 50.00 A 2 NA/ IAF NA | O 0.060 0.000
MR-3-02-1341 % Missed Repair Appt -CO -2W Digital -UNE/Resale NA A NA NA A NA ] © 0.0C0 0.000
MR-4-02-1341 Mean Time To Repair -Loop -2W Digitel -UNE/Resale 24.99 A 2 NA} 2.18 Al RA | O 0.000 0.000
MR-4-03-1341 Maan Time To Repair -CO Trouble -2W Digital -UNE/Resala NA NA NA Al 0.00 Al NA | Q 0,060 0.000
MR-4-04-1341 % Cloared (all troubles) wiin 24 Hours -2W/ Digltal -UNE/Resale 50.00 NA 2 A NA] NA | O 0.000 0.000
MR-4-07-1341 % Out of Service >12 Hours -2W Digilal -UNEResale 100.00 NA 1 A Al NA | O 0.000 0.000
MR-5-01-1341 % Repeat Reports wiln 30 Days -2v/ Digital -UNE/Resale 2.00 HA 2 A NA{ NA| O 0.000 0.000
MR-3-01-3342 % Mlssed Repair Appt -Loop -2W xDSL Loops a.01 el 2722 7 6.60] -1.0320] -1 5 -0.040 -0.080
MR-3-02.3342 % Missed Repair Appointment -CO -2W xDSL Loops 0.00 0,00 36 1 Q.00 §8] 0 5 0.000 0.000
MR-4-02-3342 Mean Time To Repalr -Loop -2W xDS1 Loops 2141 8.93F 2722 37| 19.99 4.85| 50000 © 5 0.0G0 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 268 3.1% 36 4.93 500 S3| NA| O 0.000 0.000
MR-4-04-3342 % Cleared [all troubles) w/in 24 Hours -2W xDS1 Loops 29.27 24.44 123 1 11.48] 5.0000] O 5 0.000 0.000
MR-4-07-3342 % Out of Service >12 Hours -2W xDSL. Loops 6513 0.00 1,890 47.67 85| 0 10 0.000 0.000
MR-5-01-3342 % Repeat Reports wiin 30 Days -2W xDSL Loops 13.09 2632 2887 g 746| -1.87591 -2 | 10 0,169 £.238
MR-3-G1-3340 % Missed Repalir Appointment -Loop -Line SharefSplit NA NA A A NA| NA| O 0.000 0.000
MR-3-02-3340 % Missed Repair Appeintment -CO -Line Share/Split NA A A A NA] NA | O 0.000 0.000
MR-4-02-3340 Mean Time To Repalr -Loop -Line Share/Split A A A Al 0,00 NA] NA | O 0.000 0.000
MR-4-03-3340 #iean Time To Repair -CO -Line Share/Split A A A Al 0.00 Al NA| O 0..00 0,000
MR-4-04-3340 % Cleared [all troubles) win 24 Hours -Line Share/Split A A NA NA Al NA [ O 0.CO0 0.000
MR-4-07-3340 % Out of Service >12 Hours -Line Share/Split A NA NA NA Al NA | O 0.000 0.000
MR-5-01-3340 % Repeat Reports wiin 30 Days -Line Share/Spiit NA NA HNA MNA NA| NA| O Q.000 0,000
“NA" « noaclivity  "UD" -under davelopment  "§8" - Small Sample Totals -7 1125 -0.262

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire FINAL TRUNKS Jul-2012
Performance Assurance Plan Report
Pefformance Chservations Pef,

OR Ordering CLEC FFP CLEC Score Wol  Wold. Score
OR-1-12-5020 % OT Firm Order Conflrmations (<=192 Forecasted Trunks}) NA NA NA| O 0.000
QR-1-13-5000 % On Time Design Layout Record NA NA NAL O 0.060
OR-1-12-5020 % On Time Response - Request for Inbound Augment {<=192) NA NA NA{ O 0.000
0OR-2-12-5020 % On TimeTrunk ASR Reject NA NA NAT{ O 0.000

PR Provisioning FP
PR-4-07-3540 % On Time Performance - LNP only . 06.99 1,031 0 {20 0.000
PR-4-15-5000 % On Time Provisioning - Trunks 100.00 1 0 {20 0.000
PR-5-01-5000 % Missed Appointment - Facilities NA 0.00 NA 1 1.00 S8l 0 5 0.000
PR-5-02-5000 % Orders Held for Facilities >15 Days NA 0.00 NA 1 1.00 S5] 0 5 0.000
PR-6-01-5000 % Instaltation Troubles wiin 30 Days NA 0.00 NA 1 1.60 S5 0 | 10 0.000
PR-8-01-5000 % Open QOrders in a Hold Status >30 Days NA 0.00 NA 1 1.00 83| 0 5 0.000

MR Maintenance & Repair
MR-4-01-5000 Mezn Time to Repair - Total NA NA NA NA]  0.00 NAI NA 0O 0.000
MR-4-05-5000 % Qut of Service >2 Hours NA NA NA NA e NA| NA| O 0.000
MR-4-08-5000 % Qut of Service >4 Hours NA NA NA NA NA] NA| O 0.000
MR-4-07-5000 % Qut of Sarvice >12 Hours NA NA NA NA NA| NA| O 0.000
MR-4-08-5000 % Out of Service >24 Hours NA NA NA NA NA[ NA| 0 0.000
MR-5-01-5000 % Repeat Reports wfin 30 Days NA NA NA NA NA| NA| @ 0,000

NP Network Performance
NP-1-03-5000 # of Final Trunk Groups Blocked 2 months 0,00 0|5 0,000
NP-1-04-5000 # of Final Trunk Groups Biocked 3 months 0.00 0|10 0.000

“NA" - noactivity  "UD" - under development  "SS8" - Smali Sampls Totals 0 |80 0,000

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's perfermance.




Fair Point New Hampshire

FINAL

Jul-2012

CRITICAL MEASURES |

LINE- |

Platform

UME.
Loop

Resale

DSl l Trunks

Specia

Is

Other ' Total

PRE-ORDERING

PO-1-05
PO-[-65

PO-2.02
PO2-02

PO-2-02

085S Interface
Mechanized Loop Quatfication - EDI
Mechanized Loop Qualfication - CORBA
Medhanized Loep Quaification - Web GU1
0SS interface AvalabTily - Prime - WPTS
085 Interface AvaZabZty - Prims - EC
053 Interface AvaBabfiy - Prime - CORBA
0SS Inferface Avalabfly - Prime - Web GUI

0

ORDERING

OR-2-05

% On Time Ordering Notiftcation
% On Tima LSRG -Flow Theough
%OT LSRG - No Faclity Check « 2WdgUINE/Rs|
OT LSAG - tio Facsty Check - A )SL Loops
HOT LSRC - No Facfty Check - Ln SherefSplt
% On Time FOG
% On Time Design Layout Record
% OT Regp. -Req. for Inbound Ang. (<=192)
0T LSA Re) - No FacTity Check - 2Wdig LRVERsl
%QT LSA Rej - Mo Faciity Check - 2WaDSL Loops
%07 LSR Rej - Na FacTity Check - Ln Share/SpR ||
% On Tima PCN - 1 Bus. Dav
%0T LSRC - No Faeifty Check - AR Spels-UNEMRa!
0T LSRC/ASRG - Fackity Check - A Socis-UNERS!
0T LSA Rel - No Facty Check - UNEResals
0T LER/ASR Re] - Faclity Check - LNE/Resale

23208

11504

9,512

8512

Vi

$44,324

PROVISIONING

Instafiation Performance
% Completedin 1 Day {1-5 fines No Disp.}
Averags Dalay Days - Total
Average Delay Days - Telal - 20 Digital
Average Dzlay Days - Tolal - 2 aDSL Loop
Averaga Delay Days -Tota? -Line Share/Spit
Wessed Appointmants -Dispaich
Mossed App's - Disp - 2 Digital UNEResa's
Missed Appis - Disp - Uine SharalSplit
Hssed Appotntments - Mo Dispatch
4 Missed Appt-No Disp -2v¥ Digital -UNE/Resa’e
% dlissed Appt-No Disp-Line Share/Sphit
% Completed On Time - 2WxDSL Loeps
% On Time Presisiening - Tnmks
Instalafion Troubles wiin 30 Days

% Insta1 Trbls wiin 30 Days -2 Digital Loop -UNEResale

% st Trbls wiin 30 Days -2WDSL Loops

% Instzd Trbls win 20 Days -Line Share/Spit

% Missed Apponiment -FP -DSO -UNE/Resale

% Missed Argointment -FP -DS1 -UNEResale

% Wessed Appomtment -FP -DS3 -UEResals

% Missed Appontment -FP -Other UNEResale
Averana Defay Days - Tolal -UNEResa'a

% Missed Appeintment - FacEfes -LRNEResale

% Qrders Held for Faciities » 15 davs -UNEfResale
% InstaZaton Troubles within 30 days UNEResals
% Qpen Crders in Hold $tahrs>3) DaysUNEResals
% Missed Appolintment - FP - Total - EEL
Average Defay Days - Tolal - EEL

% Open Crders in a Hold Status >30 Davs -EEL
% MWessed Appolntment - FP - Total - 108
Poreracs Dalay Davs - 1OF

% Open Ordars in a Hold Stalus >30 Days -10F

$23,208

23208

0

L I N I S B SR R

$0

$23,208

% On Time Pedformance - LNP

$0

$0

Hot Cut Performance
% installain Trbis win 7 daysd oop-Basis Het Cut
% Instalah Trbls wiin 7 days-Loop-Lg Job Hot Cut
4 Instaliatn Trbls wiin 7 days-Loop-Balch Hot Cut
% On Tima Performance.oop-Basic Hot Cut
% Cn Tima Performance-Loop-Lg Job Hat Cut
% Cn Tima Performance-Loop-Batch Hot Cut

b

$a

MAINTENANCE

Maintenance Performance $
Missed Repalr Appontments - Loop - Bus.
Kissed Repalr Appelntments - Loop - Res.
hissed Repair Appointments - Locp
% Missed Repr Appt -Loop-2W Digd-UNE/Resale
5% Wissed Repr Appt -Loop -8/ yDSL Loans
% Kissed Repalr Appoint -Laoop -Line Share!fSpht
% hissed Repalr Appoiniment -CO 20 xDS1. Loops
Kiean Time To Repats -CO -2W xDEL Loops
% Clearad{al trbls) win 24hes- 2V DNg-HUNEResale
% Cleared (2% trbis) win 24his-2W D51 Loops
%5 Cleared (a1 troubles) win 24 Hours -Line Share/Spht
Ot of Senvice >24Hrs. - Bus,
Out of Seqvics >24Hrs. - Res.
Cut of Sendee >24Hrs. « Total
% Repaat feperts within 30 Devs

%% Repeat Reports wiin 30 Days-2w Digfal AREResale

% Repeat Reports wiin 30 Days-2W xDSL Loops

% Repeat Heparts win 30 Days -Line Share/Split
Kean Time ta Repal - nenDS) & DSY -UNEResa's
Mean Tima to Repalr - DST & DS3 -UNE/Resals

% Out of Senviea>4 Hrs - nonDSD 8 DSO -UNEResale
S£0ut of Sendice>24 Hrs - non0S0 & DSO -UMEResale
% Out of Servica > 4 Hours - DS1 & DS3 -UNEResale

% Out of Seniea > 24 Hours - DS1 & DS2-UNEResila

% Repeat Reparts wiin 30 days -Spedials -RE/Resals

18,712

13,055

5837

$23.672

2672

$6,658

6,658

$44,092

10,175

P

sl

$0

R

$0

$93,134

NETWORK PERFORMANCE

7| wearae

Final Trunk Groups Blocked

$0

$0

NP-2-D1i2
RP-2-056
NP-2-07i%

Collocation
% OT Respanse to Request for Coliecation - Telal
% On Time - Phys'cal CoPecation - Tofal
Average Dalay Deys - Tolal

3o

RESQLUTION PROCESS

oR-10:01
©OR-10-02

Bl-3-05

Resolution Process
% PON Exceptons Resclvad win 3 Bus Days
% PON Exeepfons Resolvad w'n 10 Bus Days
% CLEC BEng Clalms Aclarvidgd wf 2 Bus Days

WCLEC Bifing Claims Redvd win 28 Cal. Days after Ack.

$0

Month Total |

$55,128 |

$3s.276 |

$16,370 |

$34,092

to

o]

$160,666

Under the Plan, -1 perfonmance scores ars subject ta Further adjustment.




Fair Point New Hampshire

FINAL Jul-2012
Performance Report for Critical Measure # 8 - Collocation
CLEC Per.

NP Network Performance CLEC Perf. Obs. Score Wt
NP-2-01/2 % OT Response to Request for Collocation - Total NA NA NA| O
NP-2-05/6 % On Time - Physical Collocation - Total 100.0 1 0 |20
NP-2-07/8 Average Delay Days - Total NA NA NA | 10

30
Performance Report for Critical Measure # 9 - Resolution Performance
CLEC Per,
Resolution Timeliness CLEC Perf. Obs. Score  Wat.
DR-10-01-100(% PON Exceptions Resolved wfin 3 Bus Days NA NA NA| O
DR-10-02-100(% PON Exceptions Resolved win 10 Bus Days NA NA NAL O
BI-3-04-1000 % CLEC Billing Claims Acknowledged within Two Business C 100.00 2405 1] 2
BI-3-05-1000 % CLEC Billing Claims Resolved w/in 28 Calendar Days afte 95.16 1,260 0 (20
22
Performance Report for Critical Measures - Specials
CLEC Pert.
OR Ordering CLEC Perf, Obs. Score Wl
OR-1-04-1200 % OT LSRC -No Facil Ck{Elec.-No FT} -All Specials -UNE/R: 100.00 5 0 10
OR-1-08-1200 % OT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/R 100.00 34 0 10
OR-2-04-1200 % OT L.SR Rej -No Facil Ck {Elec.-No FT) -UNE/Resale NA NA NA| O
OR-2-08-1200 % OT LSR/ASR Reject -Facil Check (Electronic) -UNE/Resal NA NA NA| O
T Std  Sample  Stat,
PR Provisioning FP FP Dev.  Emor  Score
PR-4-01-1210 % Missed Appointment -FP -DSO -UNE/Resale NA 0.00 NA 1 1.00 8§ 0O 0
PR-4-01-1211 % Missed Appointment -FP -DS1 -UNE/Resale 5.56 4.17 18 24 7.14] 047 O 5
PR-4-01-1213 % Missed Appointment -FP -DS3 -UNE/Resale (.00 0.00 1 11 0.00 88 O 0
PR-4-01-1214 % Missed Appointment -FP -Other -UNE/Resale NA NA NA NA NA| NA | O
PR-4-02-1200 Average Delay Days - Total -UNE/Resale 28.00 1.00 1 1] _0.00] 63.50 SS| NA| 5
PR-5-01-1200 % Missed Appointment - Facilities -UNE/Resale 5.26 2.78 19 38 633 0198 0 |20
PR-5-02-1200 % Orders Held for Facilities » 15 days -UNE/Resale 5.28 0.00 19 36 6.33] 040, 0 |20
PR-6-01-1200 % Installation Troubles within 30 days -UNE/Resale 0.00 0.00 12 35 0.00] 500 O | 10
PR-8-01-1200 % Open Orders in a Hold Staius > 30 Days -UNE/Resale 84.21 2.78 19 36 10.34| 5.00] 0 5
PR-4-01-3510 % Missed Appointment - FP - Total - EEL 5.56 NA 18 NA NA| NA| O
PR-4-02-3510 Average Delay Days - Total - EEL 28.00 NA 1 NAl 0.00 NA| NA| O
PR-8-01-3510 % Open Orders in a Hold Staius >30 Days -EEL 72.22 0.00 18 0 0.00 88| 0 0
PR-4-01-3530 % Missed Appointment - FP - Total - [OF 0.00 NA 1 NA L NAl NA| O
PR-4-02-3530 Average Delay Days - IOF NA NA NA NAL 0.00 NA| NA| O
PR-8-01-3530 % Open Orders in a Hold Status >30 Days -IOF 0.00 NA 1 NA NA| NA| O
MR Maintenance & Repair
MR-4-01-1216 Mean Time to Repair - nonDSC & DS0 -UNE/Resale 15.55 17.14 21 2120.90| 26.82 SS| NA] O
MR-4-01-1217 Mean Time to Repalr - DS1 & DS3 -UNE/Resale 8.55 6.52 43 49{ 7.58| 1.58] 1.04] O 5
MR-4-08-1216 % Out of Service > 4 Hours - nonDS0 & DS0 -UNE/Resale 100.00 NA 3 NA NA| NA| O
MR-4-08-1216 % Qut of Service > 24 Hours - nonDS0 & DS0 -UNE/Resale 33.33 NA 3 NA NA| NA| O
MR-4-06-1217 % Qut of Service > 4 Hours - DS1 & DS3 -UNE/Resale NA 0.00 NA 1 1.00f 5.00{ O 5
MR-4-08-1217 % Out of Service > 24 Hours - DS1 & DS3 -UNE/Resale NA 0.00 NA 1 1.00; 6500{ O 5
MR-5-01-1200 % Repeat Reporis w/in 30 days -UNE/Resale 30.77 19.23 65 52 8569 121 0 i0
"NA" - no aclivity "UD" - under development “8S" - Small Sample Totali 110

Under the Plan, -] performance scores are subject to further adjustment based on two additional month's performance.




Fair Point New Hampshire

Performance Assurance Plan Report FINAL

Special Provisons Report

Special Provision - UNE Ordering Jul-2012
% On Time Observations Market Adj.
OR-1-04-3320 % OT LSRC - No Facllity Check - POTS 96.24 797§ -
OR-1-06-3320 % OT LSRCIASRG - Facillity Check - POTS NA - § -
OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 100,00 178 § -
OR-2-06-3320 % OT LSRIASR Re}. - Facility Check - POTS NA - $ -
| Total Market AdJ* $ - ]
* For atlocation, any UNE Ordeving market adjustment is combined with the MOE UNE market adjustment altocation.
UNE Platform allocation 40.00% $ -
UNE Loop allocation 60.00% $ -
Special Provision - UNE Flow Through
{OR-5-01-314¢ % Flow-Through Total-UNE POTS Platform llor-5-03-3140 % Flow-Through Achieved-UNE POTS Platform |
Month % Ohservations Month % Obsarvations
Gross # Elow-thru Gross # Elow-thru
MAY.2012 70.62 353 266 MAY-2012 95.83 46 92
JUN-2012 81,84 227 186 JUN-2012 80.00 (0] 40
JUL-2612 £6.85 378 283 JUL-Z2012 1.22 57 52
Ovarall 72,98 968 705 Qverall 90,64 203 184
[ Market AdJustment * $ 265,084 |
IOR-5-01-3112 % Flow-Through Total-UNE POTS Loop lOR-6-03-3112 % Flow-Through Achlevad-UNE PCTS Loop ]
Month % Observations Month % Observations
Gross # Elow-thru Gross # Flow-thru
MAY-2042 94,38 230 217 MAY-2012 95.08 177 170
JUN-2012 314 366 285 SUN-2012 91.07 291 266
JUL-2012 93.88 246 230 JUL-2012 97.36 227 221
Overall 93.73 181 732 Overall 9439 685 8586
[ warket Adjustment * $ - 1
|0R-5-0'!-3121 % Flow-Through Total-UNE Other OR-5-03-3121 % Flow-Through Achleved-UNE Other I
Month % Observations Month % Observations
Gross # Flow-thru Gross # Fiow-thru
MAY.2012 94,36 230 217 MAY.2012 96.06 177 170
JUN-2012 43,14 366 285 JUN-2012 §1.07 291 266
JUL-2012 4.36 2,626 2,478 JUL-2012 94.36 ._____Z_LEE. 2,478
Overall 94.24 3,162 2,980 Overall 94,15 3,094 2,913
{  Market Adjustment * $ - |
* For allocation, UNE-P and Other wil be included with any UNE-P MOE market adustment afiocation and UNE-L with any UNE-L MOE marke! adustment aficcation.
Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month
CLEC CLEC
GLEC Parformance Cbservations Performance CLEC Observations
PR-9-01-3520 % On Tima Performance-Loop-Basic Hot Cut 100.80 g 100.00 5
PR-9-01-3623 % On Time Performance-Loop-Lg Job Hot Gut NA NA
PR-8-01-3626 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % Installatn Trbis wiin 7 days-Loop-Basic Hot Gut 0.08 B6 0.00 38
PR-6-02-35623 % installatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3625 % Installatn Trbls w/in 7 days-Loop-Batch Hot Cut NA NA
Performance Observations Performance Observations
PR-9-03-3633 Avg Durtn HC Install Trbl-UNE POTS Loop TH HC-CLEC NA NA
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Tt HC-FP 17.98 243 18.73 268
VZ 5td. Dev. Stat Score VZ Std. Dev. Stat Score
PR-9-08-3633 |Avg Durin HG Install Trbl-UNE POTS Loop TH HC .00 0.00 |
Greaterof - Tier 1 (2 mo) or Tier JIf (Ymo} Total
Market Adjustment for PR-6-02-3520 / PR-9-01-3520* & - $ - $ -
Market Adjustment for PR-6-02-3523 / PR-8-01-3523* & - $ - $ -
Market Adjustment for PR-6-02-3525 / PR-$-01-3626* & - $ - $ -
Market Adjustment for PR-9-08-3533 $ - § - $ -

* For aflocation purposes, any Hot Gul markel adiusiment Is comibined with the Critical measure market adusiment afiocation.




Fair Point New Hampshire FINAL Change Control Assurance Plan

Jul-2012
% On Time  Observations Mrkt Adj.
PO-4-01-6660 % Change Management Notices sent on Time {type 3,4,5) 100.00 2 $ -
* Cumulative number of delay days greater than 8 standard  Delay Days*
PO-4-03-6600 Change Management Notice Delay 8 plus Days (type 1-5) NA $ -
% Test Deck  Test Deck
Wyt Failure Wat.
P0-6-01-6000 % Software Validation R3 R3 $ -
* Cumulative numboer of delay hours greater than 48 hour standard Delay Hours™
Delay Hours - Failed/Rejected Test Deck Transactions
PO-7-04-6000 Transactions failed, no workaround R3 $
Total Market Adjustment $ -
UNE Platform ailocation 31.43% $ -
UNE Loop allocation 47.14% $ -
Resale zllocation 7.14% $ -
DSL allocation 14.29% $ -




#
1
2
3
4
5
6
7
8
9

Fair Point New Hampshire

PAP/CCAP Market Adjustment Summary FINAL

Jul-2012
Weighted Market

Score Adjustment

MODE OF ENTRY

Unbundled Network Elements - Platform -0.414
Unbundled Network Elements - Loop -0.232

Resale

Digital Subscriber Lines -0.262

Trunks

124,201

27,627

-

$
$
0.2561  § 1,411
$
$

0.000
Mode of Entry Total

CRITICAL MEASURES

0SS Interface

% On Time Ordering Notification
Installation Performance

% On Time Performance - LNP
Hot Cut Performance
Maintenance Performance

Final Trunk Groups Blocked

Collocation

Resolution Processes
Critical Measure Total

R € B A W
1

Individual Rule Payments:

SPECIAL PROVISIONS

UNE Ordering

UNE Flow Through

$ -
255,984

R

UNE Hot Cut Loop $ -
Special Provision Total

CHANGE CONTROL

Grand Total

$
$

$

163,239

160,666

255,984

579,889

Under the Plan, -1 performance scores are subject to further adjustment based on two additional month's performance.




